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TEACHING OUR CONSULTANTS TO HANDLE 
CRISIS CONSULTATIONS
Lilyan Moore
ECWCA Conference, March 28th 2014  
CRISIS CONSULTATIONS
ACCORDING TO PEMBERTON (1999), CRISIS 
CONSULTATIONS CAN BE DEFINED AS “(WHEN) 
STUDENTS TALK ABOUT THINGS THAT RAISE 
BRIGHT RED FLAGS ON TUTORS’ BUILT-IN 
WARNING SYSTEMS.” 
 28% of college students report feeling “so depressed it is 
hard to function.” (Castillo & Schwartz, 2013)
 1-5% of college students have attempted suicide. 
(Westefield, et al., 2006)
 University staff report an increase in student mental 
health concerns and increasing symptom severity.
(Castillo & Schwartz, 2013)
WHAT DOES THIS MEAN FOR 
WRITING CENTERS?
A writing tutor may be the first contact an “at-risk” 
student has with campus resources.
“At-risk” students may be reluctant to seek 
help from campus resources, such as the Dean 
of Student’s Office or the Counseling Center. 
Or, they may not even be aware that these 
resources exist.
RECOGNIZE, ADDRESS, CONNECT
RECOGNIZE
 Know what constitutes a crisis 
consultation.
 Use your “built in warning system.”
ADDRESS
 Appropriate questions
 Knowledge of campus resources for 
student
 Your relationship with the student is an 
advantage!
 Because crisis consultations to the extent 
just described, are, fortunately, extremely 
rare, consultants, even experienced ones, 
may be at a loss when these situations arise 
(Pemberton, 1999; Diederich, 2003).
CONNECT
 Consultants are NOT counselors!
 Seek out supervisor ASAP
 The consultant is just the first “link” in the chain of 
resources available to at-risk students.
 However, consultants cannot be this link without 
proper education on how to handle crisis 
consultations! Therefore…
CONSULTATION EDUCATION
IS ESSENTIAL!
THANK YOU!
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